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Unprecedented, new normal, uncertain times, uncharted territory: these terms filled 
discussions in 2020, even in the title insurance industry. Now is a great time to look 
back at a few recent cases and claims to consider how we assess underwriting risk. 
We’ll touch on how courts are evaluating the latest phishing scams, and we’ll give you 
some practical tips on how to avoid a scam and handle a breach.

Christina Taylor, Esq.
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